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The views and opinions expressed by presenters or others who have provided materials to
and for this meeting are not necessarily those of PPAI. PPAI assumes no responsibility
for, nor endorses, any of the comments, recommendations or materials that are provided.
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PHONE POWER: Turn Your
Telephone into Your #1 Tool
For Success!

Danny Friedman
Vice President
Added Incentives, Inc.

“PRACTICE, PRACTIC
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PH
Getting The

* 100 Calls=30 Decision Mak
2-4 Appointments=1New Deal o
e 15 Most Important Seconds in

I The Sound of Losing The Oppo
Client

Old Adage: “The Last Person That Talks
Loses”
— 1st Great Sales Professional

PHONE POWER
Handling Objections on The
Phone

12/9/2009




12/9/2009




PHONE POWER
Things Not to do on The Phone
* No Profanity
» No Eating
» No Rudeness
* Never take it pe

“It's not person

PHONE POWER

* 3P's
e« 15se
* Smile
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Danny Friedman
Vice President
Added Incentives, Inc.
dfriedman@addedincentives.com
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